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Government Capability Statement 

Introduction to ROI Training 
Co-founded in 2002 by two training industry leaders with over 30 years experience, ROI Training is a small 
business entity specializing in the onsite delivery of Management and Technology training classes. ROI is 
committed to offering excellence in IT and Management education while enhancing professional productivity.  
Unique areas of strength for ROI Training include:   

 Training philosophy. We believe ROI has a unique philosophy among IT & management training 
providers: our focus is on providing first-class customer service to fewer customers allowing us to deliver 
training programs that are flexible, timely, & appropriate to the current issues affecting your enterprise.  

 Tailored Course Content.  ROI is committed to delivering programs that are tailored to the needs of your 
organization.  ROI can design unique exercises and role plays based on your organizations’ standards and 
processes so your staff gains practical experience.   

 Expert Instructors.  Our world-class instructors are industry recognized technologists and consultants, 
who are leaders in their respective fields as well as extremely effective trainers.  ROI instructors are hand-
selected from across the globe to bring an unprecedented level of experience and knowledge into the 
classroom.  

 Comprehensive Curriculum.  ROI offers a comprehensive curriculum of more than 120 course titles.  Our 
library includes cutting-edge Leadership and Management, Business Analysis, Project Management, 
Software Engineering, Java, .NET, UNIX, Linux, Solaris, Windows Server 2008, Oracle, Scripting Languages 
and Security programs.  A complete list can be viewed on our website at www.trainingbyROI.com. 

 Flexible Delivery Capabilities.  ROI courses can be delivered anywhere in the world. Classes are delivered 
on your preferred dates & times and ROI will manage all the logistical arrangements. ROI will deliver 
courses using your existing training lab and also has the expertise & resources necessary to provide a 
“traveling classroom”. 

Point Of Contact: Jan Pigeon   Business Status:  Small Business 
Email Address:        NAICS Codes:  611430, 611420, 611699, 541612 
Jan.Pigeon@trainingbyroi.com  DUNS: 138552133 
Phone Number: 919-806-5759  Cage Code: 348D4  
Fax Number: 917-591-5923   TIN: 51-0432478 
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